
E-Sign Act System Requirements 
Hardware and Software Requirements for Electronic Disclosures, Notices, and Statements. 

In order to access, view and retain electronic communications that we make available to 
you, you must have access to the following minimum technology requirements: 

Hardware and Software Requirements: 

• Personal Computer (“PC”) 
• Operating System: Currently supported version of Windows 10 or better that 

supports 256 byte or higher encryption 
• Internet Browser with the latest version highly recommended: 

o Microsoft Edge 
o Firefox 
o Google Chrome 

• Ability to open and read a PDF file 
• 10 GB of available disk space on the PC system drive 
• 2.0 GHz processor speed 
• 2 GB of RAM 
• High speed Internet connection with e-mail access 

  

We can change any of these minimum specifications by posting the new specifications for 
at least 30 days. 

 


