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It is their face you see when you stop by or drive through

and they are the people with whom you trust your financial information.

Tellers at Sullivan Bank (and all banks) have a difficult job.  Many years

ago, the teller job was to take deposits, cash checks, sell an occasional

cashier’s check or money order and settle it all up even at the end of the

day.  

In today’s world, Tellers do take deposits and cash checks, but they are

also the bank’s first line of defense to protect you against fraud.  They

deal with drawer limits, Bank Secrecy Act CTR’s and their exemptions,

Suspicious Activity Reports, Kiting, Forgery, Counterfeiting, robbery

threats, opening and closing procedures, elder adult abuse, Reg E for

holds, obtaining proper identification documents, and dual control all in

the ninety seconds or so you are at their window.

At Sullivan Bank, people who start as Tellers, often make a career here,

whether on the teller line or some other spot which they find interesting

enough to make a move.  There are, however, many people who love

being a Teller and decide to remain so for their profession.  In 

September, we honored our Tellers for their contribution to the bank’s

success during Teller Appreciation Week.  Congratulations to each of

you who serve in that position!

Tellers Celebrated!



REMODEL
COMPLETED!

Our customers in Springfield are
enjoying a more spacious experience,
as the new addition is complete!  Stop
in at 2655 South Campbell, when you
are in the area, check out the new
accommodations and say ‘Hello’ to
the Sulli’ns there!

A GREAT CHAIN PUZZLE

You need to join these chains, making the five segments a single chain.  It
will cost you five cents to break a link and ten cents to weld it again.

What is the least it would cost to join them into a single length of chain?

If you said sixty cents, try again – the correct answer is less.

The obvious way is not always the most economical.  The answer is 45 cents.  Take one of the
groups of three links and break each one at a cost of 15 cents.  Then use those links to join two
of the other groups, with the cost being 30 cents to weld the three together.

Embracing Diversity
At Sullivan Bank, embracing the qualities and character traits that

make us different from each other isn’t a quota, it’s a culture.  The

attributes that make us different from one another – background,

race, religion and so many more – are also what makes us interesting.

At the bank, along with the majority Caucasians, we’ve had

employees who represented the Indian and American Indian, Black,

Hispanic and Asian cultures.  We’ve had employees who were

non-standard religions.  We’ve had employees from Canada, Bosnia,

and Germany.  However, when it comes down to it, we are all humans

with the same basic needs and desires.  We all want to be

comfortable in life and work side-by-side with our friends to serve

you - our bank customers.  Diversity – it makes life interesting! 

Congratulations to:
Stacey Hoemann, Sullivan I-44 Mortgage Specialist

Bridget Schroepfer, Sullivan Downtown Bookkeeper

Krysten Pryor, Sullivan I-44 Operations Assistant

The bank holiday schedule for the first

quarter of 2024 will have us closed and

celebrating:

New Year’s Day
Monday, January 1

Martin Luther King, Jr. Day
Monday, January 15

Presidents’ Day
Monday, February 19

Don’t forget you can bank anytime,

anywhere using your mobile wallet or

debit card!



Ask an Account Specialist or click here for more information on our,
PRIORITY HEALTH SAVINGS ACCOUNT!

According to an article released by a happiness researcher at the University of California, the circumstances we

find ourselves in only account for about 10% of our happiness.  Half of our happiness level depends on a genetic

‘set point’, and about 40% is influenced by what we deliberately do to make ourselves happy.  Researchers tested

the eating of a chocolate snack, sipping an alcoholic drink, watching TV, listening to music, and looking at

personal photos.  By a long shot, the winner was viewing our favorite photos, bringing moods up

by 11%.

https://www.sullivanbank.com/personal-savings-accounts-health-savings-account/


General Information

Locations
Cuba

Eureka

Labadie

Pleasant Hope

Springfield

St. Clair

Sullivan Downtown

Sullivan I-44

Sunrise Beach

Union

https://www.sullivanbank.com/personal-checking-accounts-priority-plus-checking/
https://www.sullivanbank.com/

